
PALLET CONSULTANTS
Years of experience result in the precise pallet

and pallet program for your particular industry. 

YOUR PARTNER AND ADVISOR

Pallet Consultants
Seasoned expertise, timely delivery, peace of mind

PC
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EXPERTISE, SERVICE, AND 
PEACE OF MIND
Let our years of supply chain 
expertise help you.

Pallet Consultants excels in 
the timely delivery of quality 
pallets through fine-tuned 
manufacturing and 
transportation operations. 
We serve grocery 
warehouses, produce 
packers, citrus growers, 
fertilizer and mulching 
facilities, and other industries. 

Our associates and 
independent sales personnel 
aim to give you the best 
customer service in the 
industry. Customers can 
testify to how Pallet 
Consultants has come 
through for them beyond 
customary expectations.

Pallet Consultants extensive 
experience with different 
industries helps us offer the 
precise pallet for each 
application. The right pallet 
can prevent or reduce 
product damage, alleviate 
safety concerns, and lessen 
the chance of costly supply 
chain interruptions. 

As an additional safeguard, 
we have excellent insurance 
for both our products and 
trucking services. This 
protects your company from 
the liability associated with 
underinsured vendors.

Pallet Consultants also 
favors environmentally 
friendly practices. Our 
recycling and repairing of 
pallets diminishes use of new 
wood and landfills. Combo 
pallets combine recycled and 
new wood to help clients save 
money and to reuse still 
useful material. Instead of 
potentially harmful chemical 
use, we heat treat pallets to 
meet ISPM 15 standards. 
Finally, we convert unusable 
wood into mulch or boiler fuel.
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PALLET CONSULTANTS

WE FIRST BRING OUR 
EXPERTISE TO YOUR 
BUSINESS —FOR FREE 

Pallet Consultants offers a free —no 

obligation— assessment of your pallets and 

pallet program.  This evaluation helps 

determine the appropriate, most cost effective 

pallet for each particular business or 

application.  Our experience and counsel can 

help your operation whether or not you decide 

to work with Pallet Consultants.  

THEN WE OFFER GREAT 
PRODUCTS AND SERVICES

Products and services include the following:

• New and remanufactured pallets
• Pallet consulting and specification design
• Pallet Banking
• Pallet Sorting
• Pallet Buy Back Programs
• On-site repair and sorting
• Heat Treated Pallets
• Pallet Logistics
• Euro pallets 
• Colored mulch sales
• Boiler Fuel sales
• Waste wood grinding

YOU ENJOY PEACE OF MIND 
AND OTHER BENEFITS

Clients enjoy the peace of mind that comes 

from knowing that we have the best insurance 

in the industry.  Other benefits include our 

excellent record on environmental issues and 

status as a minority business enterprise.

 EVALUATION

 PRODUCTS/SERVICES
 

 BENEFITS

and other benefits

that results in satisfaction …

It starts with an evaluation …

Your Partner and Advisor
New Customer Questionnaire

           
Company Name:  _________________________________________         

1. Billing address:        
________________________________________________________

________________________________________________________

________________________________________________________

 
    

      2.    Delivery address (If different than above)    

 
________________________________________________________

 
________________________________________________________

 
________________________________________________________

 
3.  Telephone  (       )______________Fax (       ) ____________________

4. Receiving time   
 

Open _________ 
Close ________

5. Which does your evening staff accept?  Pick Ups  [   ] Deliveries  [   ] Both [   ]

6. Type of Deliveries Accepted:   

 
Trailer [     ]    Flatbed [     ]    Both [        ]  

7. Which of the following applies to your delivery address:  

 
Receiving Dock [     ]  Ground Unloading [     ]  Forklift Available [     ] Need to Make Arrangements [    ]

8. Do we need to call in advance for dock appt.? ________________

8. Will we need a Purchase Order number to accept an order? _______

9. Is company tax exempt? ________  If yes, please include a copy of your tax exemption certificate.

Note:  We will be required to charge tax if we do not received a tax exemption certificate before you place 

your order.10. If company is taxable, please provide the following information:                           

    

a. Please provide your current tax rate? __________

b. Please provide the State of Florida county that you are located _____________________

           
11. Name of Contact person? _______________________________

Please fax back this information to our office so we can begin processing your paperwork.

Our local fax number is  (863)422-3122.

Internal Office Use Only: Pallet Grade [  ] 00    [  ] 01   [  ] 01B   [  ]02    [  ]03    [  ]07    [  ]08    [   ]09 

General Notes:__________________________________________________________ ________________
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GRADE A PALLETS 
Grade A pallets include GMA (and GMA 
type) pallets from hardwood to pine with 
no block or half runner stringer repairs.  
00 pallets have 6" lead boards top and 
bottom.  02, 03 and 05 pallets may 
combine 6” and 4” lead boards. 03 pallets 
may have plate and/or corrugate repairs.
Stock# 00, 02, 03, 05

GRADE B PALLETS 
These pallets will have block or half runner 
repairs on one (07), two (08) or three (09) of 
the stringers.  

Stock# 07, 08, 09

SPECIALTY CUSTOM PALLETS
Pallet Consultants will build your custom 
pallets to specification in the most efficient 
cost effective manner for you.
 

Stock# Custom/Specialty/Combo

PALLET KNOWLEDGE
ALL GRADES/SPECIFICATIONS

During Pallet Consultants’ free evaluation 

visits we sometimes discover that a company 

needs a different type or size of pallet than the 

ones they currently use.  

Other times we uncover that a vendor has 

delivered lower quality pallets at a higher 

grade price.  Pallet Consultants’ expert 

knowledge helps to clear up these pallet 

issues and provide a fitting solution.

Pallet Consultants also relies on its years of 

experience to design and construct specialty 

pallets in the most cost sensitive way for 

businesses that need something other than a 

GMA style pallet. 

If Pallet Consultants discovers that your 

business already runs an effective pallet 

program, we still look for ways to render your 

current service even better—at no cost to you.

 GRADE A 

 GRADE B

 SPECIALTY
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GMA  48” X 40” GRADE A PALLET 00
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and 6” top and bottom lead 
boards (flush with the stringers). These 
pallets have no block repairs, plates, 
or corrugates.
Stock# 4840-00

GMA TYPE 48” X 40” GRADE A  02 
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and either a combination of 6” 
and 4” lead boards (or 4” all around).  Lead 
boards fit flush with stringers.  These pallets 
have no blocks, plates, or corrugates.
Stock# 4840-02

GMA TYPE 48” X 40” GRADE A 03
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and a 4” or 6” top and bottom 
lead board. 03 may have plate repairs and /
or paint. 

Stock# 4840-03

GMA TYPE 48” X 40” 09 
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and 4” or 6” lead boards. These 
pallets have block repairs on all stringers.  
They may have a broken runner as well as 
plates and corrugates.

Stock# 4840-09

PLASTIC PALLETS 
Reusable, four way entry, ISPM15 exempt 
for export shipping pallets.  Sturdy and 
weather-resistant.   

Stock# Plastic

SPECIALTY PALLETS
Made to specification pallets for specialized 
uses built in the most cost effective way for 
the client.
  

Stock# Specialty/custom/combo

GMA TYPE 48” X 40” GRADE A 05 
A GMA style pallet, typically pine, with 4” or 
6” wide top and bottom lead boards 
(typically) and a minimum 1/2 inch deck 
board thickness.  The lead boards fit flush 
with the end of the stringer.  

Stock# 4840-05

GMA TYPE 48” X 40” GRADE B 07  
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and 4” or 6” lead boards. 
These pallets have block repairs on one 
stringer only.

Stock# 4840-07

GMA TYPE 48” X 40” GRADE B 08
A GMA style pallet, mixed wood species, 
with 7 top and 5 bottom deck boards 
(typically) and 4” or 6” lead boards. 
These pallets have block repairs on two 
stringers only. 

Stock# 4840-08

PALLET TYPES AND SPECIFICATIONS
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PALLET SERVICES

OUR PROGRAMS OPTIMIZE YOUR EFFORTS 
Years of experience render Pallet Consultants the ideal partner and 

advisor for your pallet program.  With the best insurance in the industry, 

a large fleet of trucks, and a conscientious desire to see your company 

prosper, Pallet Consultants frees you to fully focus on your own business. 

 PALLET BUYBACK PROGRAM   

 PALLET BANKING 

 PICK UP AND REPAIR

 ON SITE REPAIR

 MULCHING SERVICES

 BOILER FUEL

ON SITE REPAIR PROGRAM
This program assures that you always have 
available pallets at your door.  A pallet repair 
station on your premises increases 
accountability, facilitates sorting and record 
keeping, and eliminates trucking costs.

MULCHING SERVICES
Our Atlanta facility sells very high quality 
and extremely durable colored mulch. 
The colorants come from an ISO-9001 
registered company, and have been 
independently tested as safe for people, 
pets, and the environment.

BOILER FUEL
All Pallet Consultants facilities produce 
clean, low moisture content boiler fuel. 
Boiler fuel boasts an exceptionally high BTU 
content and facilitates the efficient use of 
forest resources and wood by products.

PALLET BUY BACK PROGRAM
Pallet Consultants will buy your excess 
pallets. Instead of your business having
 to pay for their removal, we turn this 
necessity into a source of income for you.  

PALLET BANKING 
This service assures your business a fresh 
supply of pallets which you may withdraw 
from any of our facilities.  

PICK UP/SORT AND REPAIR PROGRAM
This pallet program provides several 
benefits.  In addition to timely pickup and 
repair, we provide a monthly record of 
what kind and how many pallets you use.
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1. Listen and take measurements

SOMETIMES EFFICIENCY DEMANDS A SPECIALLY DESIGNED PALLET

Pallet Consultants offers precision pallets for clients who need specifications beyond the 
customary pallet. The Pallet Design System (PDS) allows clients to address liability issues 
by producing pallets precisely manufactured for their product.  We listen, make 
measurements, determine load capacity, and discern the material handling environment. 
Then we produce the right pallet for your application.

2. Determine load capacity and 
material handling environment

3. Produce the precise pallet



PALLET CONSULTANTS 
Years of experience with diverse industries and shipping applications 

render us the perfect partner and advisor for your supply chain needs.

INDUSTRY SPECIFIC PALLETS, PALLET PROGRAMS, AND RECYCLING

“Over the past several years Pallet Consultants has provided me and my company with high 
quality products and service that is no less than excellent.  I would recommend them to any 
company in the market for pallet services.  

Superior quality and service!”

 
 
 
 
 
 —Renowned distilling and bottling company

“I have been a loyal Pallet Consultants customer since 2000. I've compared programs and 
services from other pallet companies over the last eight years,and have not found any that 
are truly competitive.  

The quality and service provided to my company are head and shoulders above others. My 
company is very demanding with regards to a quality pallet product. Pallet Consultants has 
gone above and beyond to supply this.”

 
 
 
 
 
 —Nationally known drugstore chain client

“Service is great, on time delivery and quick response to e-mail communications."

                    
 
 
           — International product and service corporation
	 	 	

“I have seen savings on my cost for pallets, and time, by having empty trailers on site at all 
times.  The pallet retrieval and pay program has enabled my company to devote money 
towards the purchase of heat treated pallets.”

 
 
 
 
 
 
 
 — North American foodservice distributor

“The pallet retrieval and pay program helped my company to devote funds toward the 
bottom line as revenue for the company, and lowered the waste removal cost.”


 
 
 
 
 —Famous dinnerware company

 Atlanta, GA (404-622-4500) • Pompano Beach, FL (954-946-2212) • Haines City, FL (863-422-3022) • Jacksonville, FL (904-353-8786)PC
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